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Funeral Pricing Information Pursuant to Fair Trading Regulations 2025, Section 82 of Funerals Act 2006

Updated on 26th May 2026

Prescribed Funeral Goods and Services

Professional Service Fee

Our professional service fee covers our personal care and guidence, 24 hours a day, 365 days a year, transfer within
50km of Mason Park Funerals, arranging and conducting the funeral service or direct disposition in accordance
with your wishes, within business hours 9:00am - 5:00pm, Monday to Friday (excl public holidays) and more.

Full inclusions for our professional service fees are listed on pages 7 and 8 of this document.
Service fee is dependant on the type of service required as listed below.

Single Service Fee - where the service is held in it's entirety at one venue, being
a chapel, church, crematorium chapel, graveside, home or other venue, followed
by an unattended burial or cremation.

Includes transfer and travel within 50km of Mason Park Funerals.

Please see page 7 for full inclusions.

$5,525

Dual Service Fee - where the service is held at one venue being a chapel,
church, crematorium chapel, home or other venue, followed or preceded by an
attended burial or cremation.

Includes transfer and travel within 50km of Mason Park Funerals.

Please see page 7 for full inclusions.

$5,750

Direct Disposition Fee - where there is no service, attendance or viewing.
Includes transfer and travel within 50km of Mason Park Funerals.
Please see page 8 for full inclusions.

$3,370

Memorial Service Fee - where burial or cremation has been undertaken and
paid for at another funeral home. Monday to Friday 9:00am to 3:00pm (excl
public holidays). Includes travel within 50km of Mason Park Funerals.
Please see page 8 for full inclusions.

$3,095

Extended Service Fee - catering between service and committal, committal
previous/following day etc. Respective Service Fee (single/dual) plus:
NOTE - Services requiring staff to stay out of town overnight will also incur
accomodation and meal charges at cost.

$255

Saturday Funeral Fee - any part of a funeral held on a Saturday. Morning only.
No funerals on Sunday's or public holidays.
Respective Service Fee (single/dual/memorial) plus:

$955

Transfer / Travel Fees

Transfer of deceased from place of death to Mason Park | Within 50km of Mason Park Included

Funerals onsite mortuary facility 24 hrs a day, 365 days a

year and travel to funeral location, cemetery/crematorium, | g o =010 20 1100km of Mason Park $580

includes hearse and other required vehicles.

(we do not charge extra for after hours, weekends or
public holiday transfers).

Over 100km from Mason Park $2.90 per km

Longer distances (eg Melbourne, interstate) are Example: Direct Mortuary Transfers
transferred by a third party and charged at cost. Melbourne to Wangaratta Approx $760.00

PH: (03) 5721 5060 95 Mason Street, Wangaratta, Vic 3677
E: office@masonpark.com.au PO Box 1335, Wangaratta, Vic 3676

W: masonpark.com.au
or QR code at top of page
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Prescribed Funeral Goods and Services Continued
Mortuary Fees

Storage of deceased in our onsite mortuary facility. As long as required Included
Full preparation of deceased including washing, wound ncluded
care, dressing, make-up etc.

Full Service Included

Embalming of deceased for viewing (if required).

Direct Disposition $545

Restorative procedures (where restoration procedures are
beyond our care)

Paid at cost as a disbursement

Coffins and Caskets
We offer a range of coffins and caskets varying in price Coffins $1930 to $5645
from $950.00 to $50400.00.

Alist of the full range with photos and prices is available Caskets $2520 to $50400
on the Mason Park website and hardcopy. Direct cremation coffin $950
Viewing Fees

Business hours (Monday to Friday 9:00am to 4:00pm Complimentr
excluding public holidays, up to 1 hour). phmentry
After 5:00pm Mon to Fri, Saturday's, public holiday's

(unless day before service) and Sunday's 9am to 4pm $250 per hour
Sunday 4:00pm to 6:00pm for a Monday funeral (up to1 Complimentry

hour)

Direct Disposition (Mon to Fri 9am to 4pm, up to 1 hour,
excluding public holidays).

Complimentry ($545 if embalming required)

Rosary prayers - evening before day of funeral.

$515
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E: office@masonpark.com.au

95 Mason Street, Wangaratta, Vic 3677
PO Box 1335, Wangaratta, Vic 3676

W: masonpark.com.au
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Other Funeral Goods and Services
Hire of the Mason Park Chapel Up to 2 hours $520
Livestreaming of service By Mason Park $465
Screen hire at external venues At cost From $220 to $800
Cremation Urns Large Range $50 to $5000
Booklets and

Personalised funeral stationery - custom design, Bookmarks $1.65 to $4.90 each

production and printing (minimum print of 40).

Santini cards $3.35 each
Full colour, bound Tribute Book - Standard has details, up Standard $145.00 each
to 40 photos and signing pages. Custom has details, up to
40 photos, signing pages, online tributes and eulogy. Custom $225.00 each
o , For service Included
A life in pictures slideshow —
Additional $350
Music downloads Included
Additional memorial candles $55 each
Additional USB flash drive with service recording etc. $35 each
Interstate Repatriation Professional Service Fee - (arranging transportation $3.300
of deceased within Australia). Transport charged at cost as a disbursement. ’
International Repatriation Professional Service Fee - (Arranging embalming
and transportation of deceased to or from an overseas country). $5,000
Transport charged at cost as a disbursement.
Exhumation Professional Service Fee - arranging and completing necessary
documentation, licence application, staff, facilities and equipment to perform an
exhumation of a deceased as per Health Department regulations and $3,300
licence requirements (within 50km of Mason Park Funerals)
Transport fees apply if more than 50km from Mason Park Funerals.
' ' Mason Park Chapel Complimentry
Recording of service
Other venues $360
Mounting of cross or crucifix on timber cross with plaque $220

Catering in Mason Park Memories Room (minimum 40
people). Price includes room hire, tea/coffee station,
serving staff, cleaning etc. 5% of food items are gluten free.
Vegetarian and vegan options available upon request.

Four menus available - From $10.70 to $24.65

per person

Mason Park Memories Room Bar.
Soft drinks, sparkling water, beer, wine, pre-mix spirits

At Bar Prices

PH: (03) 5721 5060
E: office@masonpark.com.au

95 Mason Street, Wangaratta, Vic 3677
PO Box 1335, Wangaratta, Vic 3676

W: masonpark.com.au
or QR code at top of page
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Disbursements

These are third party charges. Below are our reasonable estimates, which are subject to change.
There may also be other disbursements not captured below.

Cemetery Fees - Site Purchase (gst exempt)

Dependant on individual cemeteries

Guide

$160 to $1635

Interment Fees

Dependant on individual cemeteries

Guide

$870 to $5700

Cremation Fees

Avondale Crematorium - Adult cremation during their set

business hours. $o18
Golden Rivers Crematorium - Adult cremation during
. . $918
their set business hours.
Glenmorus Gardens Crematorium - Adult cremation
. . . $1,168
during their set business hours.
Cremation Permits
Attending Medical Practioner Cremation Risk Advice $100
Referring Doctor Cremation Permit $100
Death Certificates
Victoria $70
Full standard government death certificate, including Victoria - Package $106
postage, (gst exempt) NSW $70
QLD $67

Floral arrangements

Box and vase arrangements Approximately $100 to $150
Sheaths Approximately $150 to $200
Casket/coffin sheaths Approximately $250 to $600
Tribute flowers eg: Rose petals Approximately

$50 to $100 per bucket

PH: (03) 5721 5060
E: office@masonpark.com.au

95 Mason Street, Wangaratta, Vic 3677
PO Box 1335, Wangaratta, Vic 3676

W: masonpark.com.au
or QR code at top of page
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Disbursements cont.

Newspaper Notices

Death and funeral notices in newspaper - at cost
Wangaratta Chronicle Approximately $250
Myrtleford Times Approximately $200
Border Morning Mail Approximately $600
Herald Sun Approximately $900

Church, Clergy and Celebrant Fees

Church Between $220 and $385
Clergy Between $220 and $385
Civil Celebrant Between $600 and $900
Halls, function centres etc At cost

Other Items

Organist/Vocalist At cost Approx $275
Bagpiper At cost Approx $330
Hire of funeral horses and cart At cost Approx $1000
Screen hire for external venues At cost From $220 to $800
Mourning vehicles / limousines Charged at cost as a disbursement

PH: (03) 5721 5060 95 Mason Street, Wangaratta, Vic 3677 W: masonpark.com.au
E: office@masonpark.com.au PO Box 1335, Wangaratta, Vic 3676 or QR code at top of page
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Disclosures

Least expensive package is: No Service, No Attendance Cremation at $5508

Package includes:

Our Direct Disposal, No Service, No Attendance Professional Service Fee.

Transfer of your loved one into our care within 50km of Wangaratta 24 hours a day/365 days a year
(additional fee for over 50km from Mason Park Funerals).

Standard mortuary care.

Safe keeping of your loved one in the Mason Park Funerals accredited onsite mortuary facility.
Cremation coffin (standard adult size).

Cremation at your choice of Avondale or Golden Rivers Crematoriums.

Legal requirements and government levies - Medical Certificate Cause of Death, Cremation Risk Advice,
Referring Doctors Cremation Permit.

Standard government death certificate (GST exempt).

Ashes returned in a standard urn from the crematorium.

Mason Park Funerals accredited onsite mortuary facility is located at 95 Mason Street Wangaratta Vic 3677
and is owned by Propel Funeral Partners P/L and operated by Mason Park Funerals staff.

Transportation of deceased prior to burial or cremation service is in a purpose built vehicle owned by our
company. Deceased will be safely kept in our mortuary facility and only transported for the purpose of the funeral
ceremony as per funeral arrangements.

Crematoriums Mason Park Funerals use are:

Avondale Crematorium, 857 Ramsden Drive, North Albury NSW 2640
Owned by Propel Funeral Partners P/L

Glenmorus Gardens Crematorium, 54 Glenmorus Street, Glenroy NSW 2640
Owned by Albury City Council

Golden Rivers Crematorium, 57 Parkman Ave, Barham NSW 2732
Owned by A.G. Adams Funerals, Kerang

Third party transfer companies used by Mason Park Funerals for long distance transfers (eg Interstate) are:
Direct Mortuary Transfers, Professional Transfer Services and Statewide Mortuary Transfers.

Mason Park Funerals do not add a mark up to any third party costs.

Mason Park Funerals have a complaints management process in place.
In the first instance, please discuss your concerns with your funeral director.
If a satisfactory outcome cannot be reached, then the issue is raised to the General Manager.

PH: (03) 5721 5060 95 Mason Street, Wangaratta, Vic 3677 W: masonpark.com.au
E: office@masonpark.com.au PO Box 1335, Wangaratta, Vic 3676 or QR code at top of page
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Mason Park Funerals Professional Service Fee Inclusions (Single and Dual Full Service)

Experienced Funeral Director available 24 hours a day, 365 days a year.

Transfer from home, hospital, hostel or Nursing Home by a fully trained, experienced Funeral Director,
within 50km of Mason Park Funerals to our accredited onsite mortuary, 24 hours a day, 365 days a year.
Please Note - We do not charge extra to transfer your loved one outside standard business hours.

Meetings, co-ordination and administration of local, interstate or overseas funerals with professional staff providing
guidance, care and support on all aspects of arrangements.

Providing a wide selection of caskets/coffins, cremation urns, memorial books and funeral stationery.

Co-ordination with churches, chapels, clergy, celebrants, musicians, cemeteries and crematoriums.

Assistance with and lodgement of death and funeral notices, including on the Mason Park Funerals website,
masonpark.com.au, and the Mason Park Funerals Facebook page.

Arrangement of floral tributes for family and friends.

Arranging catering and venue hire for refreshments.

Liaising with RSL, Lodges and other organisations regarding their participation in services.

Organising necessary medical and cremation certificates to be obtained from doctors, hospitals or coroner.
Completion of burial and/or cremation documentation.

Lodgement of information with the Registry of Births, Deaths and Marriages and ordering of official government death
certificate.

Assistance with Centrelink, Department of Veteran Affairs, Transport Accident Commission, Work Cover, etc. where
applicable.

Experienced Funeral Director with fully trained, courteous staff to attend the funeral service at a church, chapel, home,
venue and/or committal or graveside service.

Hygienic preparation and care, including embalming if required, by fully trained and experienced Mortuary Technicians
in Mason Park Funerals purpose built, onsite temperature-controlled mortuary and storage facility.

Provision of viewing opportunities for families during business hours, Mon - Fri 9am to 4pm, Sunday’s and public
holidays 4pm to 6pm (up to 1 hour for next day funerals).

Providing specialised modern funeral vehicles including hearse.

Staff to welcome mourners and distribute booklets at the service.

Supervision of the memorial book for funeral attendees to sign.

Careful handling of floral tributes.

Reserving seating for family and friends at service, supply of public address system and equipment to play music.

Provision of simulated grass matting, mechanical lowering device, bars and tapes, chairs and canopies and other
equipment as required for burials.

Instructing coffin bearers and supervising the carrying of the coffin by family and friends.

Supplying national flag, poppies and playing a recording of The Last Post for RSL services.

Securely holding cremated remains awaiting direction from families.

Creation of A Life in Pictures slideshow.

Downloading of iTunes music to be played at the funeral service.

Careful and safe handling of clothing, jewellery and other belongings.

On-going support, help and guidance by Mason Park staff and through our affiliation with The Grief Centre.

PH: (03) 5721 5060 95 Mason Street, Wangaratta, Vic 3677 W: masonpark.com.au
E: office@masonpark.com.au PO Box 1335, Wangaratta, Vic 3676 or QR code at top of page
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Mason Park Funerals Professional Service Fee Inclusions (Direct Disposition Burial/Cremation)

Experienced Funeral Director available 24 hours a day, 365 days a year.

Transfer from home, hospital, hostel or Nursing Home by a fully trained, experienced Funeral Director, within 50km of
Mason Park Funerals to our accredited onsite mortuary, 24 hours a day, 365 days a year.
Please Note - We do not charge extra to transfer your loved one outside standard business hours.

Meetings, co-ordination and administration by professional staff providing guidance, care and support.
Providing a wide selection of caskets or coffins.
Co-ordination with cemetery and/or crematorium.

Assistance with and lodgement of death and funeral notices, including on the Mason Park Funerals website,
masonpark.com.au, and the Mason Park Funerals Facebook page.

Organising necessary medical and cremation certificates to be obtained from doctors, hospitals or coroner.
Completion of burial, cremation and other documentation as required.

Lodgement of information with the Registry of Births, Deaths and Marriages and ordering of official government death
certificate.

Assistance with Centrelink, Department of Veteran Affairs, Transport Accident Commission, Work Cover, etc. where
applicable.

Hygienic preparation and care of your loved one by fully trained and experienced Mortuary Technicians in Mason Park
Funerals purpose built, onsite temperature-controlled mortuary and storage facility.

Provision of viewing opportunities for families during business hours, Mon — Fri, 9am to 4pm (up to 1 hour) excl public
holidays.

Provision of mechanical lowering device, bars and tapes and other equipment as required for burials.
Careful and safe handling of clothing, jewellery and other belongings.
Securely holding cremated remains awaiting direction from families.

On-going support, help and guidance by Mason Park staff and through our affiliation with The Grief Centre.
Mason Park Funerals Professional Service Fee Inclusions (Memorial Service)

Experienced Funeral Director available 24 hours a day, 365 days a year.

Meetings, co-ordination and administration of Memorial Service by professional staff providing guidance, care and
support on all aspects of arrangements.

Co-ordination with churches, chapels, clergy, celebrants and musicians.

Assistance with and lodgement of death and funeral notices, including on the Mason Park Funerals website,
masonpark.com.au, and the Mason Park Funerals Facebook page.

Arrangement of floral tributes for family and friends.
Arranging catering and venue hire for refreshments.
Liaising with RSL, Lodges and other organisations regarding their participation in services.

Experienced Funeral Director with fully trained, courteous staff to attend the memorial service at a church, chapel, home
or venue.

Staff to welcome mourners and distribute booklets at the service.

Supervision of the memorial book for funeral attendees to sign.

Careful handling of floral tributes.

Reserving seating for family and friends at service, supply public address system and equipment to play music.
Supplying national flag, poppies and playing a recording of The Last Post for RSL services.

Securely holding cremated remains awaiting direction from families.

Creation of A Life in Pictures slideshow.

Downloading of iTunes music to be played at the Memorial Service.

On-going support, help and guidance by Mason Park staff and through our affiliation with The Grief Centre.

PH: (03) 5721 5060 95 Mason Street, Wangaratta, Vic 3677 W: masonpark.com.au
E: office@masonpark.com.au PO Box 1335, Wangaratta, Vic 3676 or QR code at top of page



